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22nd February 2023 
 
MEDIA RELEASE: B&D ARE CHANGING THE WAY WE DO BUSINESS 
  
 
After a thorough review of our business operations and how we best service our customers, 
we have decided that the B&D dealer network is best placed to sell and install doors directly 
to the residential and commercial construction (builders) market. 
 
B&D are experts in the innovation, marketing and manufacture of quality doors and openers 
- not managing their supply and installation directly. We have built a comprehensive network 
of dealers who are experts in both selling and installing B&D doors and have been providing 
this service to Australians for many decades. This change enables them to directly service all 
B&D customers and consumers nationwide.   
 
As a result of this change, some roles within the B&D Group business will be impacted 
however there won’t be any change until mid-year. We have given our people as much 
notice as possible and we are providing career and personal counselling and other support 
over the coming months. Where we can, we will be placing people in other roles within B&D 
and across the broader group. We expect the number of people affected is likely to be 
around 30.  
 
If you have any questions or would like additional information on the above, please contact 
Lisa Walters (lisa.walters@duluxgroup.com.au / 0421 585 750). 
 
End.  
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